SAMPLE EMAIL TO VENDOR
----->>> Copy / Paste the text below into a new email message to send to your vendor <<<-----

Dear Software Provider/Third Party Billing Vendor, 

New York State’s Early Intervention Program is transitioning from NYEIS to a new system, known as the EI-Hub. This transition has considerable implications on existing billing and claiming procedures. PCG, the vendor for the new system, invites you to voluntarily test the revised file format compatibility. As our trusted billing and claiming vendor, we kindly request your participation in this testing.  Your involvement will play an important role in ensuring the smooth acceptance of claims when the EI-Hub is formally launched. 

Testing will take place from 11/13 to 12/08. During testing, vendors will generate an 837P file using the EI-Hub 837 companion guides from their system. These claims will be submitted in the EI-Hub, and vendors will receive a 999 response file. The response file will offer clear feedback, indicating whether the file generated from your system has been accepted into the EI-Hub. In cases of file rejections, vendors will receive detailed reasons for reference. If the file is rejected, vendors will also have the opportunity to modify the file and resubmit. 

To register for this testing opportunity, please complete the survey using the link below by 11/03. PCG will provide comprehensive instructions to all registered participants to ensure a smooth testing experience. 

Survey Link <-- Click here 

If you have any questions, please contact the PCG Billing Team at: 
Email: NYSFAEIP@pcgus.com 
Telephone number: 844-880-8713    

